
The Global Travel business is experiencing a new evolution and the Hospitality sector is intrinsic in these chan-
ges. One factor in this evolution is the increasing amount of reservations produced through the third party web 

MANAGE ALL LEADING WEB PORTALS 
EASILY FROM ONE CENTRAL PLACE

MICROS Channel Manager is offering your hotel representation in the most competitive third party web sites. It 
gives to your hotel a tool to manage your online rates in an easy and central way, where using one platform you 
can distribute your hotels’ best rate to all the leading web portals. 

MICROS Channel Manager is a user friendly tool that helps you with the complex and time consuming 
exercise of updating third party distribution websites. 

MICROS Channel Manager is not only a Software - it is also service and consultancy. Over the years, our 
professional team has acquired the knowledge and expertise that can help you develop your content. We can 
give you the necessary guidance you need to manage your data and presence in the different Web sites. 

MICROS Channel Manager can be easily integrated into your MICROS-Fidelio PMS. It connects to OPERA via 
myfidelio.net and it can be directly connected to Suite8 PMS as well.

How is your Hotel reacting in light of these new business changes?

Can your hotel still be competitive without participating in the most 
successful third party web sites?

Do your efforts produce the revenue you want or are those more time 
consuming than revenue?

Let MICROS Channel Manager be your connection to the most powerful 
and leading websites in Europe and Worldwide!

MICROS Channel Manager 



micros® and micros-fidelio® are registered trademarks of MICROS Systems, Inc. Certain product and company names appearing here may be the trademarks or service marks owned 
and/or registered by third parties. All other product and brand names are the property of their respective owners.

© Copyright 2010 MICROS Systems, Inc. All rights reserved. 

MICROS-FIDELIO GmbH

www.micros-fidelio.eu

Europadamm 2–6, 41460 Neuss, Germany, 
Phone: +49-(0)2131-137 0
Fax: +49-(0)2131-137 777

Find out more about what 
MICROS Channel Manager 

can do for you

About MICROS-Fidelio 
Serving the hospitality and speciality retail industries, we are the world’s leading developer of enterprise appli-
cations. Our global presence and local support have helped us build a long list of references – hotels, restau-
rants, conference centres, retail, stadiums, theme parks, casinos and cruise ships. We maintain  
an intense dialogue with colleagues throughout these industries. The result is a wide range of integrated 
software, hardware and business technology solutions and services. These help to optimise your operation and 
increase profits by providing your guests with a personalised service.

Advantages

•     Easy Set up
•     Friendly user interface, built with the newest technology 
•     Maintain rate / room type plans to reduce manual work and time during updates.
•     View current inventory allocation and rates at multiple websites
•     Set and Maintain restrictions for all your rates or channels in an easy way
•     Automatic update. When a room is booked via one channel, the other channels are automatically 

updated, so less over bookings
•     High Level consultancy and guidance to develop your online business
•     Support Service 
•     Possibility to easily move to one of our interface solutions
•     Possibility to in addition get connected to the GDS‘s or Pegasus Channels 
•     Dedicated programmers to expand the number of interfaces to booking sites


